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CARE INSTRUCTIONS

Flying Flags

Your Flag will arrive folded and may arrive with creases. When being used outdoors,
these creases should come out naturally over time. A steam or warm iron (used with
an ironing cloth) can help to quickly remove creases manually.

To clean your flag, you can clean it using cold water and a damp cloth. Alternatively,
you can hand wash it or machine cold wash on a gentle cycle using only gentle
detergents.

X DO NOT tumble dry.

Your flag is exceptionally durable and designed for outdoor use. We however
recommend that youdo not use it outdoors during extreme weather conditions. This is
to avoid possible damage and prolong the life of your flag. Remember to bring your
flag in overnight where possible as overnight almost doubles exposure to winds.

Vinyl/PVC Banners

Roll the banner loosely when storing. This ensures the print only touches the back of
the banner. Never fold the banner as this could cause the print to stick together and
destroy the banner.

Please ensure your vinyl banner is completely dry before being stored - to minimise
risk of mildew.

Only use a soft sponge with soapy water to clean the banner. Be careful not to scratch
the print.

Use of chemical cleaners on the banner can damage the print.

X Do not fold product

X DO NOT iron

STAR OUTDOOR DOES NOT ACCEPT ANY RESPONSIBILITY FOR DAMAGED PRINT DUE TO INCORRECT HANDLING.
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F-Tube Media Walls / Fabric & Polymesh CCB /Similar Fabrics

To clean your media wall skin, you can use in a washing machine with liquid detergent
on a cold or warm cycle. To dry, put back onto the frame or place in a shaded area.

The fabric/polymesh products, can be machine washed using a cold gentle wash.
We recommend that you use a steamer to remove any creases from the polyester fabric.

X DO NOT tumble dry, item may shrink
X DO NOT iron

Marquees/Outdoor Fitted Table covers

Hand wash with warm, soapy water. If hosing down, ensure it is completely dry before
packing away.

X DO NOT use harsh detergents

X DO NOT machine wash

X DO NOT Bleach

To remove creases - use a steamer.
X DO NOT iron

Deluxe and EventStar Umbrellas

Regulary:
Brush dirt from the fabric using a soft brush.
Spray with warm water (not exceeding 40 c) and air dry.

Periodically:

Brush fabric with a soft bristled brush, spray with warm water, and then apply a gentle
non-detergent

soap and let stand for 10-20 minutes before rinsing. Rinse thoroughly and air dry.

X DO NOT store while the fabric is wet - hang or lay to dry immediately after washing
X DO NOT use detergent

X DO NOT soak

X DO NOT brush or use detergent on printed areas

To ensure the longevity of your products, please collapse and store them appro-
priately when not in use. Almost all products have protective bags, for umbrellas,
we recommend utilizing the umbrella covers, marquees, flags etc. have carry
bags for storage.

STAR OUTDOOR DOES NOT ACCEPT ANY RESPONSIBILITY FOR DAMAGED PRINT DUE TO INCORRECT HANDLING.
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